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Crew Recruitment Complaints Procedure

At diYachting we take any complaints you may have seriously. We strive to provide 
an excellent and fair service to all seafarers but if you feel like we have not 
delivered please follow the Complaints procedure outlined below. 


1. Write to -  Mr M. Abbiss, Managing Director, diYachting Ltd, The Boat House, 7 
Crouchmans Yard, Poynters Lane, Southend-on-Sea, Essex SS3 9TS 
alternatively email ahoy@diYachting.co.uk or call  +44 (0)1702 535258 outlining 
your concerns. 


2. On receipt of your complaint we will send you a letter or email acknowledging 
your complaint and confirming it’s receipt. 


3. You should expect to receive this confirmation within 7 working days of us 
receiving your complaint. 


4. We will then record your complaint and start to investigate on your behalf. This 
is likely to include the following steps


a) Examining your records to ascertain the sequence of relevant events.

b) Asking the member of staff with whom you dealt with to provide a 

written response.


We aim to acknowledge, investigate and resolve all complaints within 21 working 
days of receipt. If after receiving our response you are still unhappy we advise you 
bring the matter to the attention of the MCA UK. mlc@mcga.gov.uk


A full response to your complaint will be drafted by the consultant who is dealing 
with your file. If appropriate, we may wish to discuss the events surrounding your 
complaint directly with you.


If you are dissatisfied about any aspect of the way in which your data is processed 
you may, in the first instance refer the matter to: ahoy@diYachting.co.uk This does 
not affect your right to make a complaint to the Information Commissioner’s 
Office: https://ico.org.uk
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